
Summer Camp FAQs for the website

Q: Accessibility and inclusion:
A: The Greensboro Science Center aims to provide a friendly, accessible environment
for all campers by providing the widest possible access to our building, exhibitions,
events and programs. If your child can benefit from any modification and/or support in
order to fully enjoy his/her time at camp, please contact camps@greensboroscience.org

Q: Camp ratio:
A: 8 campers per Robotics camps and 14 campers per General Science camp. Each
session is led by a minimum of an instructor, assistant and volunteer; other staff may
join a session for specific activities or programs.

Q: What are our COVID-19 safety protocols?
A: GSC Summer Camps will follow current state and federal health guidelines and apply
a range of safety measures to mitigate health risks. Masks are optional for both
campers and staff.

Q: What if I need to cancel a camp?

A: Refunds (minus a $25 processing fee per participant per camp) for cancellations will
be issued, provided the GSC is notified at least 14 days in advance of the camp start
date. A service charge of $15 per participant per class will be charged for changes.

The GSC reserves the right to cancel a camp due to insufficient enrollment. We will
make this determination one week prior to the beginning of the camp. Should this occur,
you will receive notification and a full refund.

Q: Why is there a processing fee?

A: Due to our online registration system, Active Network, there are costs involved in
which we cannot offer a full refund.

Q: Do you offer financial assistance?

A: Yes, limited financial assistance may be available. Contact Courtenay Vass at
cvass@greensboroscience.org for details.

Q: What information will I need to register?
A: Please have the following ready:
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● Current GSC membership card. Required only if you are a GSC member.
Memberships can be renewed by calling 336-288-3769, ext. 1324.

● Registration is through Active Network. Verify your Active account information
such as email, username and password. If you need to check on your Active
account, visit active.com.

● If you don’t have an Active account, you can create one at active.com. You will
need to make profiles for yourself and associate each of your children with your
profile (there's a "my family" section under your profile information).

● The GSC does not have access to your Active account information.
● Registration is online only and is first-come, first-served. Camps traditionally fill

quickly.

Q: When will my payment be due and what forms of payment do we accept?
A: Payment is due in full to complete the registration process. Online registration will
accept MasterCard, VISA, Discover Card and American Express.

Q: Is there a wait list for camps that have filled? How do I add my child’s name to
the waiting list?
A: Yes! We have wait lists for all of our day camps once they have filled.

Register for the wait list: Submit the registration information even if the camp has filled.
A payment will not be requested. When a spot becomes available in a camp, families
will be contacted in sequential order from the wait list. The open camp spot will be held
for 48 hours. The spot may be accepted or turned down. Once an open spot has been
accepted, the payment will be due to finalize registration for the camp.

Q: When will I receive confirmation?
A: Your confirmation and receipt will be emailed to you upon completion of the online
registration.

Q: Will I receive any additional information after completing registration?
A: Yes. Additional information about the summer camp, arrival, departure and forms that
may require your signatures will be emailed the week before your camp.
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Q: Drop-off and pick-up:
A: Drop-off begins at 8:45 am for morning camps and 12:50 pm for afternoon camps.
Signs will be placed outside to direct you. Please use our carpool line to reduce the
number of people entering the building. Please be patient with the carpool line, and
please don’t walk up to the table. 

When you pull up, provide staff with your camper’s name and their camp or place a sign
in your car window with this information. A staff member will walk your child to his/her
waiting area before heading to their camp room. 

The pick-up location will be the same as drop-off. To ensure your child’s safety, anyone
picking up your child must be listed on their Health Form. Adults will be asked to show a
photo ID upon pick-up. A staff member will walk your child to your car. Again, please be
patient with the carpool line, and please don’t walk up to the table.

Q: Late drop-off or early pick-up:
A: If you arrive late, guardians need to escort their child(ren) inside to the membership
desk. Camp staff will accompany your child to their camp.

A: Early departures must be scheduled prior to the pickup date. Guardians will meet at
the front desk for camper pickup.

Q: Late pick-up fees:
A: GSC employs the very best staff possible in our programs. After camp hours, staff
have other personal and professional obligations. In order to accommodate any
overtime that occurs for late pick-up, a late fee of $25.00 per day will be implemented if
you are more than 10 minutes late picking up your child. The late fee must be paid in full
before the beginning of the next day of camp for your child to attend.

Q: Lunch:
A: With the exception of afternoon camps from 1-3pm, all camps (9am-1pm and
9am-3pm) will include a supervised lunch period from 12-12:45 pm. Please be sure to
send a drink and nut-free lunch that does not need to be refrigerated each day. Make
sure your child’s lunch container is labeled with their name.

Q: Snacks:
A: Morning (9am-1pm) and all day (9am-3pm) camps have a mid-morning snack break.
Please provide a drink and nut-free snack for your child each day.



Q: Why are GSC Summer Camps nut-free?
A: In response to the growing number of severe nut allergies, and for the safety of all
children who attend our camps, GSC adopted this policy in 2014. Please read all
ingredients carefully when providing lunch and snacks for camp; this includes foods that
have peanuts, peanut flour, peanut oil, almonds, filberts, Brazil nuts, cashews,
hazelnuts, macadamia nut, pecans, pine nuts, pistachios and walnuts. Thank you for
your consideration and support in keeping children with food allergies safe.


